
Sub-Processor List 

1. Introduction 
This document lists third-party sub-processors authorised by Bots For That to process 

personal data on behalf of customers. 

2. Sub-Processor Overview 
Each sub-processor is subject to contractual data protection obligations equivalent to 

those in our DPA. The list is reviewed regularly and updated as necessary. 

3. Current Sub-Processors 

Third-Party Sub-Processor Service Data Location 

Amazon Web Services (AWS) Infrastructure & Hosting UK/EU 

Microsoft (Azure) Cloud Services UK/EU 

Pipedrive CRM & Marketing Automation UK/EU 

Freshworks Customer Support EU/US 

   

4. Notification of Changes 
We will notify customers of any intended changes to sub-processors and provide a 10-

day window for objections in accordance with our DPA. 
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